
NOTICE OF WITHDRAWAL FROM THE SALES CONTRACT 

  

Note 

  

This notice is to be completed only by a buyer who is a consumer and who wishes to permanently return the purchased product 

to Galador Grupp OÜ due to its inherent unsuitability. If, in your assessment, the purchased product is defective (broken), please 

submit a corresponding complaint by e-mail to galador@galador.ee  

  

Date: ____________________ 

  

I hereby withdraw from the sales contract concluded with Galador Grupp OÜ (11073019), the object of which is the 

following item:  

 

 
  

* If, in your assessment, the product is defective (broken), please specify the defect below and document it (e.g. by taking a photo).  

 

 
  

 
 

Order/invoice no.:    

 

 
  

Date the order was placed:  

 

 
  

Date of receipt of the item: 

 

 
  

Your name: 

 

 
  

Your contact details and bank account no.:   

 

 
  

I request that Galador Grupp OÜ:  

 

1) repair the product or replace it with a product free of defects [_____]; 

2) refund the purchase price paid for the product  [_____] or  

3) exchange the product for another product offered by Galador Grupp OÜ  [_____].   

  

If the last option is selected, Galador Grupp OÜ will contact you shortly to clarify your specific wishes. 

  

Please return the product to the office of Galador Grupp OÜ at Värvi 4, 10621 Tallinn.  

  

Please send this notice by e-mail to galador@galador.ee  

 

Sign this notice either by hand or digitally.  

 

 

 ________________________ (signature)  


